OnQ Solicitation Management                                                  New Changes to Blackout / Fair Dates

Blackout/Fair Dates Response:  The Blackout Dates/Fair Dates screen has been changed significantly.  You will now have the opportunity to add rates during your Blackout/Fair Date periods if you wish. Also, you will be required to give your Blackout/Fair Dates a name. (I.e. Graduation or XXX Festival)    Avoid using names such as 1, BOD1 or April 1.  The client is more interested in seeing the actual name of the special event. 
· A Blackout Date is defined as a period of time the hotel does not want to accept any discounted rates.  
· A Fair Date (special event) is defined as a date the hotel will offer a rate but not at the negotiated rate for that customer, but at a higher rate.  
If you decide to add rates during your Blackout/Fair Date periods, these rates will be loaded in the GDS, CRS & show up on Global web, thus giving your customer an opportunity to book your hotel at a much higher rate. You may also choose not to provide rates and inventory over these Blackout/Fair Date periods. 

If you’ve added Blackout/Fair Date periods in Property Maintenance, in order for these dates to appear in each RFP you must SELECT each date in the top box to move them down into the bottom box.  
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If you have not entered any Black/Fair Dates periods in Property Maintenance you can enter them manually for each RFP you receive just by clicking on the “Add” button. 

However, entering these dates in Property Maintenance will save you time when responding to RFP’s. 
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Before you select and/or enter any Blackout/Fair Name and Dates, please read the RFP Cover Letter, in the Zip file within the RFP, to make sure the client is reviewing Blackout/Fair Dates and Rates. If the client is only accepting Blackout/Fair Dates then you can only enter the Blackout/Fair Name and the dates then click on “Save”.  Do not enter any rates.

If you are submitting a response to a Dynamic Pricing RFP, please do not include any Fair Rates, you can only submit Blackout/Fair Dates. If you enter rates, the account will error out in the rate loading process and will delay the loading of the account!
If you have Blackout/Fair Dates and you’ve selected to include them in the solicitation, you have 2 options:

Option 1 – NOT INCLUDE RATES to Blackout/Fair Dates. To include only dates in an RFP, check the box beside each Blackout/Fair Date individually and then click the SELECT button. This will move each date period from the top box to the bottom box.  
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After you click SELECT this is how the Blackout/Fair Dates will display. 
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Option 2 - INCLUDE RATES in Blackout/Fair Dates.  

Check the box beside each Blackout/Fair Date period individually and then click the SELECT button. This will move each date period from the top box to the bottom box.  

[image: image5.png]BlackoutFair Dates Response :

Select and Blackout/
BlackoutFair Name: | Start Date:] End Date: Fair Date to being

ICAA College World Series 10JUN2015 24JUN2015| down into the
——— bottom box

Select

[Select._ BiackoutFair Name: | Start Date: | End Dates (# Days

" NCAACollege World Series 11JUN2014 25JUN2014 15
Total BlackoutFair Days: 15

Radl| [vieay| [oaEe





In the bottom box, check the box beside the Blackout/Fair Date period and then click the MODIFY button. A rate area will open for you to add the rates.  
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· Check the Include rate to Blackout/Fair Dates box indicating you want to apply rates against the Blackout/Fair Dates

· Enter the Standard & Upgrade single/double & Extra person rate in the appropriate fields.  (see screen shot ‘Entering Blackout/Fair Dates and Rates’ below for correct rate entry)

Before entering Blackout/Fair Dates and Rates 
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After you click SAVE this is how the Blackout/Fair Dates with rates will display. 
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Things to Remember  

1. The purpose of offering Fair Rates to the client over the Blackout/Fair Dates is so the client will still be able to book the hotel but at a higher rate than the negotiated rate. However, keep in mind that you do not have to offer any Blackout/Fair Dates and/or Rates. This is optional. 
2. Read the Cover Letter carefully to see if the client is allowing for Fair Date Rates.  If the client is NOT allowing Fair Date rates and is only allowing Blackout Dates you will only follow Option 1 in the instructions above

3. If Upgraded rates were not offered in the RFP, PLEASE do not offer them in this section. They will cause the hotel to error out in the rate loading process and will delay the rate loading of the account 
4. DO NOT enter rates if the RFP is Dynamic Pricing (percentage off Bar) They will cause the hotel to error out in the rate loading process and will delay the rate loading of the account 
5. These Blackout/Fair Dates rates will be submitted to the client at the time of the RFP file submission
6. When offering Blackout/Fair Dates with rates, these dates will be loaded with inventory and with the Fair Rate submitted in the RFP


